Telephone consultation scenario 1
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Weekday

	Time
	3pm

	The patient
	You are mum or dad phoning about your 2 year old son who has had a high temperature this afternoon and then suddenly had what seemed like an epileptic fit lasting about 2 minutes. You are very panicky.


Telephone consultation scenario 2

Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Sunday

	Time
	10am

	The patient
	You are an elderly man or woman. Your husband or wife has just suddenly died. Your only other relative is your son who is backpacking in Australia and not directly contactable. 


Telephone consultation scenario 3

Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Weekday

	Time
	10pm

	The patient
	You are phoning for advice about travel vaccination to Malawi. You are leaving at 7am tomorrow morning. You are a haemophiliac.


Telephone consultation scenario 4
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Sunday

	Time
	10am

	The patient
	You are a 23 year old with diarrhoea and vomiting since last night. You feel that you are dying.


Telephone consultation scenario 5

Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Sunday

	Time
	6.30pm

	The patient
	Your 4 year old son has a peanut allergy. 10 minutes ago he has been inadvertently exposed to nuts. At present he is asymptomatic. You have just checked his epipen and found that it is broken.


Telephone consultation scenario 6

Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Saturday

	Time
	4.30pm

	The patient
	You are a 64 year old type 2 diabetic on insulin. You have just checked your BM and found it to be 19mmol/l.


Telephone consultation scenario 7
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Weekday

	Time
	11pm

	The patient
	Your 2 year old daughter has pus running from her ear this evening. Your partner is out at work, you have no transport, and you have 3 other under 5’s in bed in the house. You are deaf from a previous mastoid operation.


Telephone consultation scenario 8
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Weekday

	Time
	3pm

	The patient
	You are 35 and have developed a drooping of the left side of your face today, with no other symptoms. You have tried to get an appointment but all doctors are fully booked.


Telephone consultation scenario 9
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Sunday

	Time
	11pm

	The patient
	You are a 26 year old asthmatic. You are slightly wheezy. Your salbutamol inhaler has run out. You were admitted to hospital with an asthma attack 9 months ago.


Telephone consultation scenario 10
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Weekday

	Time
	10pm

	The patient
	You are a 23 year old woman. You have developed right calf pain. You are taking microgynon 30.


Telephone consultation scenario 11
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Weekday

	Time
	10am

	The patient
	Your 3 year old son has had diarrhoea for a week. He is otherwise well.


Telephone consultation scenario 12
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Saturday

	Time
	10pm

	The patient
	You are a 19 year old woman who is 8 weeks into her first pregnancy. You have had some vaginal bleeding after sex with your boyfriend.


Telephone consultation scenario 13
Setup: the “patient” tells the doctor the date and time only. The doctor and patient then sit back to back and roleplay the scenario described. The doctor concentrates on the verbal behaviour discussed in the group work. The patient and the observer, if present, then provide feedback.
	Day
	Sunday

	Time
	10am

	The patient
	You are the grandson/daughter of an 85 year old woman. You are visiting her for the weekend from the south of England. Your train back home leaves in 2½ hours. You feel your granny is frail and not fit to leave alone. Something must be done. 


