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MRCGP Video Checklist


1
Discover the reasons for a patient’s attendance



a
Elicit patient’s account of symptoms which make him/her
 turn to the doctor



The doctor encourages  the patient’s contribution at appropriate points



The doctor responds to cues



b
Obtain relevant items of social and occupational
circumstances



The doctor elicits appropriate details to place the complaints in a social/psychological 


context



c
Explore the patient’s health understanding





The doctor takes the patient’s health understanding into account



d
Enquire about continuing problems






The doctor obtains enough information to assess whether a continuing complaint represents 
an issue which must be addressed at this consultation


2
Define the clinical problem



a
Obtain additional information about symptoms and details of medical history



The doctor obtains sufficient information for no serious condition to be missed



The doctor shows evidence of generating and testing hypotheses



b
Assess the condition of the patient by appropriate physical/mental examination



The doctor chooses an examination which is likely to confirm or disprove hypotheses which 
could reasonable have been formed OR to address a patient’s concern



c
Make a working diagnosis







The doctor appears to make a clinically appropriate working diagnosis


3
Explain the problem(s) to the patient



a
Share findings with the patient






The doctor explains diagnosis, management and effects of treatment



b
Tailor the explanation to the patient






The doctor explains in a language appropriate to the patient



The doctor’s explanation takes account of some or all of the patient’s elicited beliefs



c
Ensure that the explanation is understood and accepted by the patient



The doctor seeks to confirm the patient’s understanding


4
Address the patient's problems



a
Assess the severity of presenting problems





The doctor differentiates between problems of differing degrees of severity and manages 
each appropriately



b
Choose an appropriate form of management





The doctor’s management plan is appropriate to the working diagnosis, reflecting a good 
understanding of modern accepted medical practice



c
Involve patient in the management plan to the appropriate extent



The doctor shares management options with the patient


5
Make effective use of the consultation



a
Make efficient use of resources






The doctor makes sensible use of available time and suggests further consultation as 
appropriate



The doctor appropriate use of other professionals through investigations, referrals etc



The doctor’s prescribing behaviour is appropriate



b
Establish a relationship with the patient





The patient and doctor seem to have established a rapport



c
Give opportunistic health promotion advice



The doctor deals appropriately with at-risk factors within the consultation


Encourage patients contri-bution
Cues
Social/ psych context
Obtain enough info
Approp-riate exami-nation
Appro-priate diagnosis
Diagnosis explained
Appro-priate language
Appro-priate manage-ment plan
Options shared
Appro-priate presc-ribing
Rapport




















