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The nMRCGP PSQ Practical Tips

My GPStR has just completed the PSQ and I thought it would be useful to give feedback on the process:

1) Although the guidance states 40 consecutive pts in our experience several people refused! We improved the uptake by  printing a short  explanation of the PSQ  and the reception staff asked pts who were seeing the GPStR to read it when they were booking in for their appointment.

2) It took 8 working days to collect  40 PSQ but this takes into account the forms were only handed out our main surgery and takes into account  half day release and Tutorials .

3) The GPStR needs to produce the ‘ticket number’  which allows the PSQ forms to be added to the e-portfolio

4) The ‘ticket number’ is valid for 2 weeks so  the PSQs can be added in smaller batches  and can be produced before all the forms are completed.

5) It took me 55 minutes to add 40 forms

6)  NOTE: the e-portfolio only accepts forms that have been completed in full with this in mind   it is worthwhile checking a form is compete before you start to add it to the e-portfolio

7) You may recommend the GPStR  completed more than  40 PSQs  in the event that some are incomplete.

8) Once all 40 complete forms are added you are finished

9) It takes overnight for the GPStR portfolio to update and show the PSQ (at this stage it is only available to the ES)

10) The format within the e-portfolio is not intuitive! But I think I have worked it out each question:

a. There are  7 possible options for each question: poor to fair/fair/fair to good/good/very good/excellent/outstanding. If your replace these statements  with number 1-7 then:

b. The Column labelled ‘Low’  gives the number of the lowest option checked for that question  - e.g. 3 = fair to good

c. The Column labelled ‘high’  gives the number of the highest option checked for that question  - e.g. 6 = excellent

d. So columns ‘low’ and ‘high’ give the range of scores for that GPStR for each question.

e. Mean is naturally the mean score for your GPStR for each Question

f. Peer mean – the Peer ‘mean score for that question

g. Median  is the middle score for your GPStR for each question

h. Peer Median is the middle score for  the peers for each question

11) Once you have reviewed the scores you should add a comment in the box and the bottom of the summary.

12) Click ‘update comment’

13) In the box  at the very bottom of the  summary select ‘release scores to Trainee’

14) Click ‘confirm and the  info will then be made available to the GPStR.

15) Finally arrange to discuss the PSQ with the GPStR at some point
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